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Inside this Guide:With the rising cost of prescription drugs, budgeting 
is a growing concern for Hoosier seniors. In Indiana, 
senior citizens spend an average of $1,000 annually 
on prescription drugs. For some, paying for these 
medications means making difficult choices.

To help alleviate this burden, Medicare Part D offers 
prescription drug coverage. Part D is an optional 
program that seniors pay for out of their own pocket.  
This coverage may help lower the cost of prescription 
drugs and protect against higher costs in the future. The 
program can also provide greater access to drugs used to 
prevent diseases. 

In January 2006, Indiana created a program to assist 
Medicare beneficiaries, age 65 and over, in paying for 
Medicare prescription drug plans. If you have limited 
income and resources, you could qualify for additional 
help to pay your Part D expenses. For more information, 
call 1-800-MEDICARE (1-800-633-4227) or   1-877-486-
2048 for TTY users.

In addition to information about prescription 
drug coverage and HoosierRx — Indiana’s State 
Pharmaceutical Assistance Program — this booklet also 
covers topics such as long-term care options, the “Do Not 
Call” list, and how to avoid identity theft and other scams. 

I hope this booklet serves as a valuable resource for 
you and your family. If you have additional questions or 
concerns, please do not hesitate to contact my Statehouse 
office.  

Write to:
Indiana House Republican Caucus 

200 W. Washington St.
Indianapolis, IN 46204 

 
Call toll free: 

1-800-382-9841

A message from your state representative 
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A Partnership for Prescription Assistance

HoosierRx
 
HoosierRx was created by the state of Indiana 
and a number of leading pharmaceutical 
companies to provide financial assistance for 
Hoosiers enrolled in a Medicare Part D Plan. 
Indiana’s State Pharmaceutical Assistance 
Program can pay the monthly Part D 
premium, up to $70 per month.

Interested in  
learning more?
Visit www.in.gov/HoosierRx

or call your state representative

at 1-800-382-9841.

If you do not qualify for Medicare Part D and cannot afford to pay for your prescriptions, there are 
other options. To find out about available assistance programs, contact the State Health Insurance 
Assistance Program (SHIP) at 1-800-452-4800 or www.in.gov/idoi/2495.htm. You may also contact your 
Township Trustee’s office, or your local Area Agency on Aging at www.iaaaa.org. There are also several 
pharmaceutical companies that offer prescription drug discount plans. For more information, call 
1-877-793-0765.
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To be eligible, you must:
   1.   Be an Indiana resident, 65 years old or older.
   2.   Have a yearly income of $18,060 or less for a single person, or $24,276 or less for a married 
          couple living together.
   3.   Have applied for the “Medicare Extra Help” through Social Security to pay for your Medicare Part  
          D plan, and received either a “Notice of Award” or “Notice of Denial” from Social Security.
   • Your Social Security “Notice of Denial” must be because your resources are above the limit   
                   established by law.
   • Your Social Security “Notice of Award” must state that you are receiving partial extra help in  
       order to subsidize part of your Medicare Part D premium.    

All interested seniors are asked to fill out a short, one-page application and send it to HoosierRx with 
proof of their monthly income and a copy of their ‘Notice of Award’ or ‘Notice of Denial’ from Social 
Security. An application typically takes four weeks to process, but could take up to six weeks. If you 
think you meet eligibility requirements, please call a Hoosier Rx representative at 1-866-267-4679.



The Indiana Family and Social Services Administration (FSSA) 
manages the Indiana Medicaid program, which provides medical 
care to nearly 1 million Hoosiers. There are a variety of long-term 
care options available, and Indiana is taking steps to ensure that 
Medicaid will pay for these alternative services.

Long-Term Care Solutions 

Indiana’s Community and Home Options to Institutional Care 
for the Elderly and Disabled
 
Home Health Care and Home-Based Care Services 
In the comfortable surroundings of an individual’s home, home health services are provided 
based upon a physician’s approval and plan of care. Trained personnel make home visits, 
which may include skilled nursing, home health aide or therapy services. The primary goal 
is to provide in-home support that will enable individuals to live independently and safely at 
home. 

Adult Day Services 
An adult day service facility is not a permanent home. Adults travel from their homes 
to a facility that offers a variety of services. Some of the services include health, social, 
recreational and therapeutic activities. Often, these facilities involve memory building 
activities, group exercise and social building skills. Transportation to and from the site, as 
well as meals, are typically provided. 

Adult Foster Care 
This option allows an individual and up to three others to live full-time in a private home 
where they have separate bedrooms, receive home-cooked meals and access to social 
activities, all under the helpful eye of an unrelated caregiver. Services may also include 
personal care, homemaker and attendant 
care, companionship, medication oversight, 
transportation, case management, adult day 
services, specialized medical equipment 
and supplies, and health care coordination. 
Medicaid reimburses the homeowner or 
company owned home for providing these 
services.
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Long-Term Care Solutions

Assisted Living 
This popular option allows individuals to live on their own in a licensed, residential care facility 
within a single building or planned complex. Depending on personal choice, an individual may 
decide to reside independently or with a roommate. Various levels of service are available to an 
individual and can be adjusted as needed. A full range of meal plans and nutritious snacks, as well 
as social activities are provided. With 24-hour on-site response staff and an on-call nurse, there is 
immediate access to help should the need arise.

Self-Directed Attendant Care 
The self-directed attendant care option gives an individual the opportunity to hire an attendant(s) 
of their choice so that they have more control over their personal care. Hired caregivers give 
hands-on, nonmedical assistance, and help with basic daily living skills, which may include 
housekeeping activities or meal preparation. Although the individual receiving services is acting as 
the actual employer, they are not responsible for the payment of services or taxes to the attendant 
since the state arranges for a fiscal agent to manage those tasks.

Nursing Facilities 
When individuals require nursing facility care, chances are they will need access to additional 
services like physical, speech, occupational and respiratory therapy. Besides medical care, nursing 
facilities also provide social and recreational activities and transportation.

More information about the OPTIONS 
Program, including detailed information 
about different long-term care services 

and funding, is available online at  
www.LTCoptions.in.gov.
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FEDERAL 

STATE

Programs

For more information, please contact 
the Family and Social Services Administration 

by calling 1-800-403-0864 or write to: 
 P.O. Box 7083, Indianapolis, IN  46207 

Medicare is a federal program for seniors 
who are over 65 years of age. Medicare Part 
A provides coverage for inpatient care in 
hospitals, skilled nursing facilities, hospice 
and home health care. Medicare Part B covers 
necessary medical services. It is best to call 
your local Social Security office three months 
prior to your 65th birthday to ensure you are 
properly enrolled under Medicare Part A 
and B. Some senior citizens may qualify for 
assistance in meeting their premiums and 
deductibles if they are on a limited income. 
Please contact your local office to see if you 
are eligible.

Medicare The CHOICE Program

Supplemental Security Income

The Community and Home Options to 
Institutional Care for the Elderly and Disabled 
(CHOICE) program is a state home health 
care alternative that allows seniors to remain 
in their homes rather than move to a nursing 
home. CHOICE services include adult day 
services, attendant care, behavior management, 
congregate meals, counseling support groups, 
environmental modifications, gerontology 
counseling, habilitation day group, home 
delivered meals, home health aide, individual 
counseling, therapy and other health services.   

If you have income problems and you are 
65 or older, blind or disabled, the federal 
Supplemental Security Income (SSI) program 
might be able to help. If you are eligible, 
you can receive monthly checks to help pay 
for your basic needs. SSI is operated by the 
Social Security Administration (SSA). Many 
individuals receive both SSI and Social Security 
benefits. However, you do not have to receive 
Social Security benefits in order to be eligible 
for SSI. You can apply for SSI benefits at 
your local Social Security office. For further 
information on SSI benefits and eligibility, 
please feel free to contact the SSA at 
1-800-772-1213. You may apply over the 
telephone.  

Medicaid is a jointly funded, federal-state 
health care program for persons who are 
financially eligible. Medicaid provides care for 
acute medical needs, rehabilitation and long-
term care at home and in nursing homes. There 
are also numerous community based programs, 
including adult day care and assistance with 
local transportation.

To determine your eligibility for Medicaid, 
please contact your local Office of Family 
and Children for more information or 
visit member.indianamedicaid.com/am-i-
eligible.aspx. If you are eligible, you may 
apply in person at your local Division of 
Family Resources office, by phone at 1-800-
403-0864 or online at www.ifcem.com/
CitizenPortal/application.do. 

Medicaid

FEDERAL
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Don’t Be A Victim 
TELEPHONE SCAMS

 Unfortunately, seniors are a key target for 
fraudulent telemarketers. Scammers try to take advantage 
of seniors who are often more trusting and polite toward 
strangers. Special targets of these phone calls are women 
who live alone.  
 There are several reasons why people become 
victims of telemarketing 
fraud. Telephone con artists 
are skilled in speaking in a 
believable manner.  It is often 
hard to know if the person is 
telling the truth or if the call is 
a scam.
 Many times, a con artist may call you at a time 
when you are feeling lonely or depressed.  They may even 
call several days in a row to make you feel like they are a  
friend — not a stranger who is trying to sell you something.
 Others may not want to be rude to the person 
on the phone. Even if they are not interested in the item 
being pitched to them, they have a hard time getting the 
salesman off the phone. It is not easy for them to hang the 
phone up on someone who is still talking to them.
 Con artists love to use free gifts, prizes or vacations 
as a lure to buy their “product.” You may even be offered 
the “investment of a lifetime,” but only if you act right away.  
It usually sounds too good to be true. It is important not 
to give in. Victims can lose everything from a few dollars 
to their life savings due to these scams.
 According to congressional statistics, people lose 
an estimated $4 billion in mail scams and $40 billion 
in telemarketing fraud each year in the United States.  
Too often, the targets for these scams are seniors. The 
following is a story of how one senior fell victim to such 
a scam.
 An 86 year-old woman had been living in a nursing 
home for five years. Her husband lived with her but 
had many health problems and high medical bills. She 
struggled to handle their finances and was beginning 
to be buried in debt. With one simple phone call from a 
telemarketing con artist, this woman’s life became much 
worse than she ever imagined.
 As she cleaned up from her and her husband’s 
breakfast, her telephone rang. The person on the other 
end asked her what seemed to be a few simple questions 
about how she and her husband liked the home they 

were currently living in. When the woman said she was 
not totally pleased with the treatment at the home, the 
telemarketer told her he had a way to make their lives 
easier. He said by donating to a senior citizens charity 
once a month, he could help her receive the kind of care 
she had always wanted. So with that, she wrote a check 

and sent it to this so called 
“charity.” A month went by and 
she did not hear anything from 
the gentleman who had called. 
Then one day he called again 
and informed her that she 
needed to donate more each 

month in order for him to better serve her. This continued 
for several months without the woman receiving any of 
the benefits promised to her. In total, this woman lost 
nearly $10,000. 
 The phone calls and the “charity” were all a 
scam.  Because the woman did not check out this “charity” 
with anyone, she could not sue the man who took her 
money.  Stories like this one make us all realize how 
important it is to research every telemarketing call that 
sounds too good to be true. Chances are, it is.

If it sounds too good to 
be true, chances are, it is.

How You Can Protect Yourself

The Energy Assistance Program provies financial assistance to low-income households to maintain utility services 
during the winter heating season. The program is implemented through the Community Action Agencies with 
outreach offices in every county. These agencies provide intake, application processing and utility vendor payments. 
Interested? Please contact the Community Development Representative in your area to learn about the appropriate 
funds available from the Energy Assistance Program and the technical aspects of submitting the application. A site 
visit will be completed to assess the ability to meet the requirements. 

For more information on Medicaid and health services, please feel free to contact  
the Family and Social Services Administration at:

 P.O. Box 7083, Indianapolis, IN  46207 by mail or you may reach them by phone at 1-800-403-0864.

1)  Never buy over the phone with unfamiliar 
companies. Check them out first with your local 
consumer protection agency, such as the Better 
Business Bureau or the State Attorney General.

2)  Always ask for and wait to receive brochures or 
information about any offer. Ask someone you 
trust, such as your lawyer or financial adviser, to 
review the information to ensure it is legitimate.

3)  Take your time making a decision. It is not rude to 
wait and think an offer over. 

4)  Don’t ever accept an offer you do not fully 
understand. Con artists are clever and can easily 
leave out important details that may later come 
back to haunt you.

5) Unless you have researched the company or 
initiated the call, never give someone your 
checking account number, credit card number, or 
Social Security number.
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Internet Scams

How You Can Avoid Them...
Do business ONLY with companies you know and trust.  

Resolving problems with a company from another part of the country or world can be 
incredibly difficult.  Make sure you know where the company is physically located and not 
just its location on the internet. Always deal with those you know.

Make sure you understand the offer.  

Any legitimate company will be willing to discuss an offer thoroughly with you and even 
give you extra information if necessary.  Always look over the information in full.  You 
should fully understand what is being sold, how much it costs, the delivery date, the 
return and cancellation policy, and the terms of any guarantee.

Do background research on the company.  

Find out by asking your state or local consumer protection agency if the company is licensed 
or registered. You can also obtain complaint records from the Better Business Bureau or other 
consumer agencies. Keep in mind that fraudulent companies can appear and disappear quickly, 
so even if there is no complaint record, it does not mean a company is legitimate.

Do not provide your financial or other personal information easily.  

Unless you know a company is legitimate, do not provide any credit card numbers, your 
Social Security number or any other personal information. Even with partial information, 
con artists can do a lot of damage.

Take your time to decide.  

High-pressure sales tactics are a sign of a scam. Make sure you take your time to make a 
final decision on a purchase.
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Better 
Business 
Bureau

 Tips on Avoiding Bogus Charities

Many households experience a flood of mail and  
phone requests for donations from charities or  
relief agencies, especially around the holidays. 

Unfortunately, many of these charities are not valid.   

If you haven’t donated to a charity in the past, be sure to check it out.  

Be sure to obtain enough information to make a wise decision before donating. Any legitimate charity will 
be more than happy to provide you with any information you request.  Check out charities with the Better 
Business Bureau at www.bbb.org/us/charity before sending a check or agreeing to donate. 

    Better Business Bureau Wise Giving Alliance
    3033 Wilson Boulevard, Suite 600
    Arlington, VA 22201
    1-703-276-0100
    give@council.bbb.org

Be careful with emotional appeals.  

The stories these charities often use are touching, however, 
many times they do not tell you how your donation will 
be used. If the charity is valid, it will clearly state 
its purpose.

Do not give cash if at all avoidable.  

If the charity asks you to give cash to a 
runner or carrier that can stop by your 
home or place of employment, be careful. 
If your money is good today, it will be 
good tomorrow. You should write a 
check for the donation, but do not 
make it out to a single person — use 
the official name of the charity.

If you do not want to donate 
money, there are other ways 

to support your favorite cause:  

1) Volunteer to work for the organization. Most 
     charities need your time and help just as much as  
     they need money.  

2) Donate food items and canned goods, or assist with  
      food drives in your neighborhood.
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reventing identity theftP
In order to better protect yourself, it is helpful to know 
some ways identity theft can occur. Thieves can steal 
your identity by:

 - Stealing wallets and purses containing personal identification and credit/bank  
    cards.
 - Stealing mail, including bank and credit card statements, pre-approved credit  
    offers, new checks and tax information.
 - Completing a change of address form to divert mail to another location.
 - Rummaging through trash, or the trash of businesses, for personal data. 
 - Finding and using personal information in homes.
 - Using personal information individuals share on the internet.
 - Sending an email posing as legitimate companies or government agencies with 
    which individuals do business.
 - Getting information from the workplace in a practice known as “business record  
      theft” by stealing files out of offices where a person is a customer, employee,  
                 patient or student, bribing an employee who has access to personal files or   
    “hacking” into electronic files. 

Below are some steps that you can take to prevent 
identity theft: 
 
 - Review credit reports from each of the three major credit bureaus once a year.
 - Place passwords on your credit card, bank and phone accounts.
 - Secure personal information in your home.
 - Don’t carry your Social Security card with you; leave it in a secure place.
 - Don’t give out your Social Security number unless it is absolutely necessary. 
 - Don’t give out personal information over the phone, through the mail or on the  
    internet.
 - After reviewing your mail, shred it before placing it in the trash.
 - Destroy offers of credit received in the mail that you do not respond to. You may  
                choose to opt-out of receiving free offers of credit.
 - Carry only the identification information and credit/debit cards that you   
                actually need.
 - Pay attention to your billing cycle. 
 - Be wary of promotional scams.
 - Notify your credit card company if you are planning to travel out of the state or  
      the country.      9



reventing identity theft
What to do if you are a victim

If you are, or believe yourself to be, a victim of identity theft, it is important that 
you take the following steps: 

 - Place a fraud alert on your credit reports and review your credit activity.
 - Place a security freeze on your credit reports.
 - Close any accounts that have been tampered with or opened fraudulently.
 - File a police report and ask for a copy for your records. Credit bureaus 
                automatically block the fraudulent accounts and bad debts from appearing on 
                your credit report, if you provide a copy of your police report.
 - File a complaint with the Federal Trade Commission and the Indiana Attorney  
                General’s Office.
 - Write down the name of anyone you talk to, what they told you and the date 
    of the conversation.
 - Follow up, in writing, with all contacts you have made about the identity theft.  
    Use certified mail and request a return receipt request for all correspondence.
 - Keep copies of all correspondence or forms.
 - Keep the originals of supporting documentation, like police reports and letters  
    to and from creditors.  Send copies only.
 - Keep old files, even if you believe the problem is resolved. If it happens again, 
    you will be glad you did.

The Identity Theft Protection Act

Identity theft is one of the fastest growing financial crimes, affecting nearly 10 million 
Americans and several thousand Hoosiers each year. Most victims never knew they were 
at risk. The Identity Theft Protection Act is an innovative law that provides a pro-active 
approach for Hoosiers to take, enabling them to stop thieves from getting credit in their 
names. A security freeze locks or freezes access to your consumer credit report and credit 
score. Without this information, a business will not issue new credit to a thief. When the 
consumer wants to get new credit, they use a PIN to unlock access to the credit file. There 
is no fee to place, temporarily lift or remove a security freeze. All Hoosiers are eligible for 
this important weapon to prevent identity theft. 

For more information on identity theft and how you can protect your credit, visit:  
www.in.gov/attorneygeneral/2853.htm.You may also call my office at 1-800-
382-9841 or the Indiana Attorney General’s Consumer Protection Line at  
1-800-382-5516.

P
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Using 
Credit 
Cards 

Wisely
If possible, avoid giving credit card numbers 
on the internet.
If you know and trust the company and all security 
protocols have been met, then it may be okay 
to provide. To ensure your number is safe, the 
information should be encrypted using the latest 
technology. 

Just because a website seems secure, don’t 
believe that it is.
Always check out the encryption software a site uses. 
Contact the company that is providing the technology 
to make sure that it is actually being used. If at 
anytime you are unsure about the site, ask to provide 
an alternative form of payment.

Always read the fine print.
If you receive information on a pre-approved credit 
card or someone offers to help you get a credit card, 
read the details first. You need to know about any 
annual fees, the annual percentage rate, late charges 
and other fees. Sometimes a company will offer 
incredibly low rates for a short time and then raise 
your rate. If the terms of the offer are not provided or 
are unclear, look for a different credit card. Tear up 
or shred any mail you receive from creditors before 
throwing it away. This helps protect you from identity 
theft.

You have the option to remove your name from the 
list that major credit card reporting agencies sell to 
companies that send out pre-approved offers. The 
opt-out service is available at  
www.OptOutPrescreen.com. This service is a joint 
venture among Equifax, Experian, Innovis Data 
Solutions and TransUnion collectively, and allows 
consumers to opt-out of receiving pre-approved  

credit offers. You can also opt-out via telephone by 
calling 1-888-5-OPT-OUT (1-888-567-8688). 

Shop around before deciding on your card.
Terms vary widely from company to company. There 
are many different kinds of cards, including secured 
cards, telephone calling cards, debit cards and cards 
that can only be used via catalog orders. Make sure 
you are aware of what kind of card you are getting so 
that it can serve you in the best possible way.

Never pay upfront fees. 
Legitimate credit card companies will not ask for a fee 
up front in order to get the card. If you are applying 
for a secured card, which often does require a deposit, 
make sure you understand how your deposit will be 
used. Do not pay someone to help you get a credit 
card. If your credit record is good, you should have no 
problem getting a card yourself.

Do not abuse your credit. 
Credit card debt is a big problem with Americans 
because so many people take on more debt than they 
can handle. Do not apply for more cards than you have 
to have, and do not charge more than you can afford.  
If you cannot pay the entire balance each month, be 
sure to choose the credit card with the lowest interest 
rate.
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The “Do Not Call” List
Solicitation calls from someone asking for 
money or trying to sell us merchandise we 
do not need are very common. We even get 
calls intimidating us to sign up for yet another 
magazine we could probably do without, 
although the telemarketer will do their best to 
convince you otherwise.

The solicitation problem was addressed by 
the General Assembly in 2001 and again in 
2011 by instituting the “DO NOT CALL” list. 
The list is maintained by the Indiana Attorney 
General’s office. If you would like to be added, 
you should call 1-888-834-9969. 

You can also register your cellular, home, VOIP 
or prepaid wireless number to the “DO NOT 
CALL” list by going to: 
www.IndianaConsumer.com.

A few additional tips to get your name off  
phone and junk mail lists:  
 

• The first step is to ask a telephone solicitor 
to take your name off their list. Most major 
companies will honor these no-call requests.

• Next, make your credit rating confidential to 
reduce the amount of credit services that solicit. 
You can write your local credit bureau, call the 
banker’s association or one of the three major 
credit services to establish a confidential credit 
rating.

• Reduce the number of at-home telephone 
solicitation calls from national companies. You 
can write to the Telephone Preference Service, 
Direct Marketing Association, P.O. Box 9014, 
Farmingdale, NY 11735-9014,  and request 
removal of your name and number from all 
marketers’ lists.
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CUTTING THROUGH THE RED TAPE

Indiana House Republican Caucus
200 W. Washington St.

Indianapolis, IN  46204
1-800-382-9841

www.indianahouserepublicans.com 

IN Department of Veterans Affairs
1-800-400-4520  
IN House of Representatives Toll Free Line 
1-800-382-9841
IN Senate Toll Free Line
1-800-382-9467
Indiana Governor’s Office
1-317-232-4567
State Information Center
1-800-457-8283
Indiana Office of Tourism Development
1-800-677-9800
Secretary of State
1-317-232-6531

General State Phone Numbers

General Federal Phone Numbers
Federal Information Center
1-844-872-4681 
U.S. Senator Dan Coats
1-202-224-5623
U.S. Senator Joe Donnelly
1-202-224-4814
Social Security Administration
1-800-772-1213
Medicare Hotline
1-800-633-4227

Indiana Family and Social 
Services Administration

Adult Protective Services
1-800-992-6978   
Deaf and Hard of Hearing Services
1-800-962-8408 (V/TDD)       
Disability Determination Bureau
1-800-622-4968                                   
Disability, Aging, Rehab. Services
1-800-545-7763
Division on Aging 
1-888-673-0002     
Family Help-Line
1-800-435-7178                                             
Family Support Services
1-800-622-4932                                
Fraud Hotline for Medicaid, SNAP and TANF
1-800-403-0864
FSSA Information Center
1- 800-457-8283
Hoosier Healthwise
1- 800-889-9949
Hoosier Rx
1-800-267-4679  
Medicaid Select
1-877-633-7353 
Mental Health Consumer Service
1-800-901-1133 
Nursing Home Complaints
1-800-622-4484                                                                     
SNAP, TANF, Medicaid, HHW, HIP
1-800-403-0864
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